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Overview 



SOUTH AFRICAN QUALIFICATIONS AUTHORITY: 
REGISTERED QUALIFICATION 

Qualification 

SAQA QUAL ID QUALIFICATION TITLE 

67464 Further Education and Training Certificate: Marketing 

QUALITY ASSURING ETQA 

SERVICES - Services Sector Education and Training Authority  

QUALIFICATION TYPE FIELD SUBFIELD 

Further Ed and Training 
Certificate 

Field 03 - Business, 
Commerce and 
Management Studies  

Marketing 

ABET BAND MINIMUM CREDITS NQF LEVEL QUAL CLASS 

Undefined  139  Level 4  Regular-Unit Stds Based  

REGISTRATION STATUS SAQA DECISION NUMBER REGISTRATION START 
DATE 

REGISTRATION END DATE 

Reregistered  SAQA 0695/12  2012-07-01  2015-06-30  

LAST DATE FOR 
ENROLMENT 

LAST DATE FOR ENROLMENT LAST DATE FOR ACHIEVEMENT 

2013-06-30    2016-06-30  2019-06-30  



FETC: Marketing 

The FETC: Marketing at NQF Level 4 is designed for individuals involved in the 
Marketing within any industry/business. The marketing function is a key 
business function which affects the success of any organization, both 
strategically and operationally. This Qualification is aimed at people who wish 
to develop an understanding of the marketing principles and practices.  

 
The Qualification provides broad knowledge and skills needed in marketing and 

its sub-fields. The learners who complete the qualification will be able to work 
as Marketing Assistants who are able to contribute to improved productivity 
and efficiency within the marketing industry.  

 

Target Group 



Learner Outcomes 

• Work and comply with organisational ethics, concepts and cultures.  

• Meet marketing objectives with available resources.  

• Prioritise workload. 

• Position and promote products to meet customers needs.  

• Maintain internal and external customer satisfaction levels. 

• Apply aspects of marketing. 

• Understand cultural differences. 

• Carry out all work in an organised and efficient manner taking account of 

priorities.  

 

On achieving the Marketing 4 qualification, learners can: 



Induction Orientation for Learnership  1 Day 

Module 1 Introduction to Marketing 4 days 

Module 2 Marketing Management 4 days 

Module 3 Business Principles and Practices 4 days 

Module 4 Product and Quality Management 4 days 

Module 5 Customer Management -Macro Environment 4 days 
Close Out Final Summative Assessments 1 day 

Modularisation 

Please note: Moderation and SETA verification and certification can take between 12 and 18 
months once the programme has been concluded.  

Schedule:  4 days training every 6-8 weeks                                               
They spend the rest of the time in the workplace. 



Modularisation 

Marketing 4 

Module 1: Introduction to Marketing  
Core 252209 Instill in myself a personal marketing culture Level 4 Cr4 

Core 252201 Work as a member of a marketing team Level 4 4 

Fund 119467 
Use language and communication in occupational 
learning programmes Level 3 5 

Fund 119471 
Use language and communication in occupational 
learning programmes Level 4 5 

Elec 252196 
Describe features, advantages and benefits of a range 
of products Level 4 4 

Core 
 

252202 
 

Deal with brand, product and service promotions Level 4 4 

Core 252191 Identify internal and external stakeholders Level 4 4 



Modularisation 

Marketing 4 

Module 2: MARKETING MANAGEMENT 

Core 252194 Meet Marketing performance standards Level 4 4 

Core 252195 Identify expertise and resources Level 4  3 

Elec 242819 Motivate and build a team Level 4  10 

Elec 252213 Carry out marketing administration within agreed 
parameters Level 4  6 

Core 252211 Demonstrate an understanding of the competitive 
environment Level 4  6 

Core 252204 Monitor marketing information flow and collect 
process marketing data Level 4  4 



Modularisation 

Marketing 4 

Module 3:  BUSINESS PRINCIPLES and PRACTICES 

Core  252197 
Identify and utilize marketing resources to meet 
objectives Level 4 4 

Core  252216 
Comply with legal requirements and understand 
implications Level 4 4 

Core  252217 Comply with organizational ethics Level 3 4 

Fund 119462 
Engage in sustained oral communi- cation and 
evaluate spoken texts Level 4  5 

Fund 9016 
Represent, analyse and calculate shape and 
motion in 2 and 3 D Level 4  4 

Fund 7468 
Use maths to investigate and monitor the financial 
aspects of personal, business national and 
international issues. 

Level 4  5 



Modularisation 

Marketing 4 

Module 4: PRODUCT & QUALITY MANAGEMENT 

Core 252206 Demonstrate and understanding of product 
positioning. Level 4 4 

Core 252203 Demonstrate an understanding of the target market Level 4  4 

Core 2119459 Write for a wide range of contexts Level 4  5 

Fund 119469 Read, analyse and respond to a variety of texts  Level 4 4 

Fund 119457 Interpret and use information from texts Level 3 5 

Core 252210 Handle a range of customer complaints Level 4  4 

Fund 119465 Write texts for a range of communicative contexts Level 4  4 

Fund 119472 
Accommodate audience and context needs in oral 
communication 

 
Level 4  

 
5 



Modularisation 

Marketing 4 

Module 5: CUSTOMER MANAGEMENT – The Macro Environment 

Core 252193 Identify customers of the business Level 4 4 

Elec 252214 Conduct follow up with customers to evaluate 
satisfaction levels Level 4 6 

Core 252218 Liaise with a range of customers of a business Level 3 4 

Fund 9015 Apply knowledge of statistics and probability  Level 3  5 



Options for payment are: 

100% on registration or 

50% on registration, 50% after module 3 

Cost 

Please contact Nicolette Wilton at training@dionysus.co.za or on       
031-4675640 to register your candidates on course 

Marketing Level 4 Full Course/ Learnership Fee:   

Note:  The cost includes the Management of  the Learnership, all Course Materials, Manuals and 
PoEs, Stationery, Facilitation, Assessment, Moderation and Certification by the Services SETA.  

 

If the training is required to be conducted beyond a 20 km radius from Durban,  you are 
responsible for  the Facilitator travel and accommodation costs.  

mailto:training@dionysus.co.za


Deliverables 

• Provide the theoretical training of the programme 
• Record, monitor and retain details of training provided to the learners 
• Conduct formative assessments and summative assessments to indicate the learners’ 

competencies 
• Provide reports to the employer on the learners’ performances 
• Manage the facilitation and quality assure the outcomes based education and 

training leading to national registration and the awarding of certificates to learners 
• Moderate the programme internally 
• Ensure external (SETA) moderation of the programme 
• Provide delegates who attended the qualification with framed certificates of 

achievement once the SETA verification has occurred. 
 

This cost will ensure that Dionysus fulfills the following functions: 



ACCREDITATION STATUS 
 

DIONYSUS is a DHET provisionally registered Private FET Provider in KwaZulu-Natal - fully accredited by 
the SERVICES Sector and Education Training Authority  # 0515 and programme approval with several 

other SETAs, including ETDP SETA, FoodBev SETA, and TETA. 
All Facilitators and Assessors used by Dionysus are highly experienced and registered. 

 
Dionysus is a quality focussed organisation that aligns all products and services to national standards 

set by SAQA. This ensures national and international recognition of the qualifications.  
 

Our area of specialisation is learnerships across a variety of Sectors.  
Current clients include SAB Ltd,  Appletiser,  Masonite, Distell, eThekwini Municipality, PPC, ZAIN 

(Zambia), Progression, SABMiller Africa: (Botswana, Zambia, Lesotho, Angola, Zimbabwe, Sudan, 
Kenya, Nigeria). 

  
VISION AND MISSION STATEMENT 

Dionysus’ Vision is to become the most sought after provider of education, training and development 
throughout Africa, through quality service and product.  

 
Dionysus’ Mission is to provide relevant, appropriate registered education and training that will 

empower individuals and organizations to contribute to the country’s skills development strategy and 
lead to an increase in individual’s efficiency and role performances.   

Provider Profile 



Provider Profile 

Services Certificates of National Accreditation and Registration 



Provider Profile 

BEE  Level 1 Contributor – 168.75% 
Value Adding Enterprise 



Contact Details 

Name of Company:              DIONYSUS SKILLS DEVELOPMENT INITIATIVE [Pty] Ltd  

Name of the contact person:  Nicolette Wilton 

Capacity:               Programme Manager 

Contact Number:             031 467 5640 / 0816 

Fax Number:             031 467 0416 

Cell Number:  083 309 2109 

Email:             training@dionysus.co.za 

Company Registration Number:     2002/012081/07 

VAT Registration Number:   4920205491 

BEE Rating                                     Level 1 Rating – 135%  Value-Adding 

Postal address:   PO Box 21060, Bluff, 4036 

Physical addresses:                      Head Office: 708 Marine Drive, Brighton Beach, Durban, 4052 
Learning Centre:                          Durban: 57- 59 Florida Road, Morningside, Durban 4001  

mailto:training@dionysus.co.za
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